
Existing Organization ID Search Guide 

Follow these steps to add your organization if there is an existing active CDX account for someone from 

your organization: 

 

Existing user with the organization: 

1. Log in to CDX 

2. Click on the My Profile tab 

 

3. Scroll down to the Organization Information section. (Should be the last section.) 

 

4. Locate the Org. ID column and note the number listed here. (Do not use the number from 

the example. You must use the number for your organization.) 

  



5. Provide the Org. ID number to the individual(s) creating account access. (Do not use the 

number from the example. You must use the number for your organization.) 

 

 

Individual adding the organization to their account: 

1. Step 9 of the instructions - Enter the Org. ID (determined by following the above steps) into 

the search bar and click Search. 

 

2. Verify the information shown is correct. 

 

  



3. Click the correct Organization ID to add it to your account. 

 

4. Proceed with the rest of the step 9 instructions as described to get access to the 

organization. 


